


ABOUT US ?

We are a family business in charge of providing the best advice and support in the different tourist 
plans found in Cancun and the Mexican Riviera Maya. Ensuring that our clients live the best expe-
riences and unforgettable vacations.

Our greatest commitment is to guide you in a personalized way to choose the best activities adap-
ted to your budget and personal tastes, where you will live the best adventure either alone, with 
family or friends.

They will be guided to know the paradisiacal lands of Cancun and the Riviera Maya, in an unforget-
table adventure, with a safe and reliable trip by the hand of Xakimo Tours.

“Live with Xakimo Tours the best adventure of your life”.

(+52) 984 181 79 83
julianquiceno@xakimotours.com

(+52) 984 315 18 85
banessamorales@xakimotours.com

(+57) 323 407 16 73
salomequiceno@xakimotours.com



POLÍCIES

XAKIMO TOURS acts only as an intermediary between the client and the service provider, we disc-
laim inherent responsibilities or other unforeseen events.

To ensure customer satisfaction, XAKIMO TOURS never over-sells a tour.
Therefore, the following cancellation and notification procedures are mandatory:

- Please be at the designated meeting point 10 minutes before the mentioned time.
- Activities may change according to weather conditions.
- The boarding hours of the tours vary according to the hotel or place of lodging.

BUY SEGURA XAKIMO TOURS:
IN THE EVENT THAT THE CUSTOMER CANNOT CARRY OUT THE ACTIVITIES, THE MONEY SENT FOR 
THE DEPOSITS AND THE PRICE AGREED FOR THE PACKAGE, WILL BE RESPECTED FOR UP TO 2 YEARS, 
UNDER THE FOLLOWING CONDITIONS:

1) ILLNESS PRESENTING MEDICAL PROOF AND ORIGINAL PAYMENT COUPON (PDF FILE WITH CON-
FIRMATION CODES)
2) AIRPORT CLOSURES IN MEXICO OR IN THE COUNTRY OF ORIGIN FOR ISSUES RELATED TO THE 
PANDEMIC
3) IN THE EVENT THAT THE PROVIDER BY FORCE MAJEURE CANCELS THE SERVICE.
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julianquiceno@xakimotours.com

(+52) 984 315 18 85
banessamorales@xakimotours.com

(+57) 323 407 16 73
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Get to know the most famous park in the 
Riviera Maya in an all-inclusive experience, 
Xcaret is undoubtedly an adventure you will 
never forget. More than 50 natural and 
cultural attractions where you reconnect 
with nature in its wonderful setting rich in 
fauna and flora.

WHAT IS XCARET?
Xcaret is a Theme, Natural, Cultural and 
Archaeological park in one place.

Due to its privileged location in the Mayan 
jungle between underground rivers, cenotes 
and facing the imposing Caribbean Sea, it 
has impressive settings, which you can enjoy 
in different activities that make the most of 
each of them. In addition to the amazing 
nature, Xcaret is a theme park in Cancun 
and Riviera Maya that celebrates the 
present and the rich history of the past of 
Mexico, a country recognized for its tradi-
tions and folkloric culture.

DEPARTURE TIME: 7:00 a.m.
RETURN TIME: 10:00 p.m.

INCLUDES:
- Round trip transportation
- Snorkeling equipment for water activities.
- Lockers
- Buffet lunch from 11:00 a.m.
(Does not include drinks during the tour)

ROUTE:
When you enter you can choose more than 50 
activities to do.

Among the most recommended are:
- Tour of three underground rivers.
- Xcaret Mexico Espectacular.
- Access to the beach, cove and pools.
- Visits to the Aquarium, Butterfly House and 
Aviary.
- Children's World.
- Equestrian Show, Voladores de Papantla   
   and Pre-Hispanic Dances.
- Trail through the tropical forest.
- Use of fins and snorkel mask to enjoy the cove.
- Life jackets and floating tires.
- Access to the Plus Area 
  (changing rooms, bathrooms and private lockers).
- A buffet meal.

THE SHOW, MEXICO ESPECTACULAR starts at 7:00 
p.m. and ends at 9:00 p.m. It is a performance with 
more than 300 actors with live music.NOTA: Los horarios de salida y regreso, pueden 

variar de acuerdo al Hotel de hospedaje o 
punto de encuentro de abordaje.

TOUR XCARET PLUS
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EXTRAORDINARY ACTIVITIES:
(With additional cost)

- Adrenaline at Xcaret
- Adventure Kids
- Mexico Spectacular Dinners
- Wine Pairing at the Wine Cellar
- Snuba in the Cove
- Sharks Interactive Adventure!
- Paraxute Xcaret
- Rays Interactive Encounter!
- Sea Trek®
- Snuba® Reef
- Temazcal Xcaret
- Snorkel Tour
- Xpá: Relaxing Massages!
- Fish Therapy – (Feet or Body)
- Ear Candles
- Xahumerio

** These activities are sold 
exclusively at Xcaret Park.

* Ask about our additional package 
  of swimming with dolphins and
live an unforgettable experience.
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NOTE: Departure and return times may vary depending 
on the hotel or boarding meeting point.

THE TOUR INCLUDES:
Round trip transportation

Visit to the Magic Town of Valladolid

Guided tour of the archaeological zone of Chichen Itza

Visit to the Tsukán Cenote for swimming
(It is necessary to bring a swimsuit and a towel)

Buffet meal at Tsukán Restaurant
(Includes 1 drink of fresh water)

Light breakfast on board
(Baguette, a cake and juice)

Radio guide device with headphones

Water bottle for the archaeological zone

Soft drink, water and beer on board the bus

Life jacket (For visit to the Cenote)

Buffet meal of Yucatecan Gastronomy and drinks
at the La Casona de Valladolid restaurant

Return transfer to your hotel or meeting point

CLASSIC DELUXE

DEPARTURE TIME: 7:00 am
RETURN TIME: 7:00 pm

XICHEN CLASSIC OR DELUXE TOUR, VALLADOLID AND CENOTE
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Explore the pyramids and other monuments 
of Chichén Itzá, Swim in an underground 
cenote, Stroll through the colonial city of 
Valladolid and admire the majesty of its 
most important temples and monuments in 
the Yucatan Peninsula.

Take a photo at the temple of Kukulcán, the 
largest calendar in the world and the prota-
gonist of various visual and acoustic pheno-
mena, such as the equinox, when the 
Feathered Serpent descends.

Valladolid is considered a Magical Town, a 
city famous for its gastronomy and for the 
kindness of its people; There you can find 
fabulous restaurants and cafes, from regio-
nal food to international dishes, as well as 
hostels and hotels with a colonial touch and 
good taste.

A good reason to visit the city are its incredi-
ble cenotes.
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Explore the pyramids and other monuments 
of Chichén Itzá , Swim in an underground 
cenote, Stroll through the colonial city of 
Valladolid and admire the majesty of its 
most important temples and monuments in 
the Yucatan Peninsula.

 Take a photo at the temple of Kukulcán , the 
largest calendar in the world and the prota-
gonist of various visual and acoustic pheno-
mena, such as the equinox, when the 
Feathered Serpent descends.

 Valladolid is considered a Magical Town, a 
city famous for its gastronomy and for the 
kindness of its people; There you can find 
fabulous restaurants and cafes, from regio-
nal food to international dishes, as well as 
hostels and hotels with a colonial touch and 
good taste.

 A good reason to visit the city are its incredi-
ble cenotes, because in the town and its 
surroundings there are four cenotes: Samulá 
Zací, Xkekén and Saamal.

by Mayab Travel

NOTE: The departure and return times may vary according 
to the hotel of lodging or boarding meeting point
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TOUR CHICHÉN ITZÁ - CLASSIC, DELUXE y DIAMANTE

EL TOUR INCLUYE:

Round trip transportation

BOXLUNCH
(Sandwich, Sabritas, Cookie, Juice)

Umbrellas in Chichen Itza

Unlimited drinks on board
 the bus (Water, Beer, Soft Drink)

FULL BAR
(Whiskey tequila, vodka and more)

just tequila

waiter on the bus

Quick visit to Valladolid

Regional buffet lunch 

A drink with lunch

Entrance fee to chichén itzá

Bilingual tourist guide

Free time in Chichén Itzá

Entrance and swim in cenote

towel in cenote

Life jacket in cenote
*They are only provided with identification or

refundable deposit

DIAMANTE
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Fun catamaran tours to Isla Mujeres with 
Xailing de Xcaret.

Visit one of the most iconic destinations in the 
Mexican Caribbean with our tours to Isla Mujeres, 
which take you on modern and comfortable boats 
for an unforgettable adventure during your next 
vacation.

Marvel at the amazing El Meco Reef, where you'll 
find underwater sculptures and colorful fish. In 
addition to the snorkeling experience, you'll enjoy a 
fun Caribbean atmosphere, drinks on board, and 
free time to explore downtown Isla Mujeres or relax 
on one of its beautiful beaches.

If you choose the Prime option, you'll have access to 
a beach club where you'll enjoy a delicious buffet, 
unlimited drinks, and its facilities. Spend an unfor-
gettable day on the most beautiful island in the 
Mexican Caribbean with Xailing's catamarans 
through Xcaret.

* Xunset Catamaran Tour: This is a party on the high 
seas with incredible music, great company, and the 
most spectacular sunset in Cancun. For two and a 
half hours, enjoy a relaxed and festive atmosphere 
with delicious canapés and premium drinks.
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* Scenic Tower included with the best views of Cancun
* New boats with exclusive designs * Taxes and dockage included
* The Xunset tour departs from the Xcaret Pier in Cancun.
* Add-ons: Photos / Wallet / Sunscreen ** (Extra cost)

IMPORTANT NOTE: * IF YOU BOOK THE XCARET CATA-
MARAN SERVICE AND IT IS CANCELED DUE TO BAD 
WEATHER, YOU CAN OPT FOR THE FOLLOWING ALTER-
NATIVES:
1. - Reschedule the tour for another date.
2. - Reschedule at one of the XCARET parks according 
to the tour booked.
LIGHT: XCARET NIGHT - XAVAGE BASIC - XENSES
PRIME: XCARET - XEL-HÁ - XAVAGE ALL INCLUSIVE - 
XENSES - XOXIMILCO /

NOTE: Departure and return times may vary depen-
ding on the hotel or boarding meeting point.

DEPARTURE TIME: 8:30 a.m.
RETURN TIME: 7:00 p.m.

NOTE: XUNSET TOUR
Available: TUESDAYS and THURSDAYS starting at 5:00 p.m.
Duration: Two and a half hours
Experience an unforgettable afternoon in the Caribbean!    

* (Restrictions apply)

ISLA MUJERES TOUR
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* Option to return by ferry if you want to spend more time 
on Isla Mujeres.

THE TOUR INCLUDES:
Round-trip catamaran ride

(From Cancun)

Certified crew

Reef snorkeling
(Subject to weather conditions)

Snorkeling gear and full-face mask

Premium drinks and fruit on board

Box lunch

Free time on Isla Mujeres

Buffet and national open bar at the beach club

Lounge chairs, umbrellas, pool, and restrooms

Premium open bar and canapés

Musical background (saxophonist)

Return aboard the catamaran or ferry

PRIMELIGHTXUNSET



A heavenly place where days of sun, beach 
and relaxation await you. This island offers 
you extremely calm, warm and transparent 
waters, being the perfect home for turtles 
and dolphins.

 Travel by catamaran, snorkel and taste the 
best cuisine on the island.

 North Beach:  It is a dream beach that stret-
ches for more than a kilometer of soft white 
sands and blue, warm and flat waters.

 Underwater Museum of Art (MUSA):  A 
unique experience that you will hardly find 
in another country.

 These and other places that you will not 
regret visiting on Isla Mujeres.

DEPARTURE TIME: 8:00 am
RETURN TIME: 7:30 pm

INCLUDES:
- Round trip transportation to the boarding marina 
   of the Catamaran in the hotel zone of Cancun.
- Luxury catamaran
- Snorkel equipment
- Open bar
- Private Beach Club
- Spinaker session
- Buffet lunch

DOES NOT INCLUDE:
- Maritime tax of 
   $ 20 usd per person

ROUTE:
- We board the van at 8:00 a.m. and 9:30 a.m.  depending on the hotel or boarding point.

- At 9:30 am Check in at the Cancun hotel zone marina.

- When boarding the catamaran in Cancun, a tax of $ 20 usd must be paid,  
   that is paid to the Navy for the conservation of the reef in Isla Mujeres.

- We start the tour aboard the Catamaran from Cancun to Isla Mujeres.

- We continue with two snorkeling sections, the first in the underwater museum and the second 
   in the coral reef

- Then spinaker section (this activity is carried out as long as the weather allows it)

- After that we started the open bar, both on the Catamaran and at the Beach club

- We will have time to rest at the Beach club

- Then we go to the Buffet lunch.

- We return to the Catamaran and go to the center of the Island, we will have 2 hours free to go   
   to the public beach in Isla Mujeres and for shopping time.

- Back on the catamaran, tequila and beer party.

- Around 5:30 pm We arrive in Cancun and board the Van again that will bring us back to the 
   hotel or boarding point. 
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NOTE: The departure and return times may vary 
according to the hotel of lodging or boarding 
meeting point.
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The island of Cozumel. Popular destination 
for cruises, picturesque and quiet white sand 
beach with crystal clear waters, ideal for 
diving, snorkeling and taking good pictures.

 Dive in and see the spectacular coral reefs at 
a very shallow depth.

Cozumel is one of the best places to enjoy this 
activity since you will find a large number of 
reefs with impressive views.

DEPARTURE TIME:  7:30 am 
RETURN TIME: 8:00 pm
 

WE VISIT:
CIELO ESTRELLAS DE MAR
CIELITO PLAYA
PALANCAR REEF
COLOMBIA REEF
RESTAURANT

* WE OPERATE FROM MONDAY TO SATURDAY *

INCLUDES:
- Ferry tickets from Playa del 
Carmen to Cozumel (round trip).

- CATAMARAN tour and snor-
keling in Cozumel

- Snorkeling in the Palancar Reef 
area / Colombia

 Visit to:
- EL CIELO (Starfish)
- EL CIELITO (Protected Area)
- Open bar on board after water 
activities
- Water
- Soft Drink
- Rum Punch
- Margaritas
- Beer
- Snorkeling Equipment
- Snorkel Mouthpiece
- Vest
- Mask
- Fins

All you can eat from a selection of 4 
different regional food options.

 - Appetizer: Lime Soup
- Main Course
* Poc-Chuc (pork steak) with refried 
beans
* Chicken Pibil with rice
* Cochinita Pibil with beans
* Tzic de Reis (Salpicón)

- Drinks on board the Catamaran: 
Water, soft drinks, margaritas, rum 
punch, and draft beer.

- Light snack during the cruise after 
water activities.
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* Does NOT include maritime    
tax 13 USD per person.

NOTE: The departure and return times may vary 
according to the hotel of lodging or boarding 
meeting point.



NOTE: The departure and return times may vary 
according to the hotel of lodging or boarding 
meeting point.

Visit the archaeological site of Tulum in 
the Mexican Riviera Maya, followed by a 
visit to the Coba archaeological zone.

Tulum offers one of the most iconic post-
cards of Mexico and is the most remem-
bered place by many travelers.

Tour this pre-Hispanic settlement that is 
the only one built on the coast of the 
Caribbean Sea. Its main temple is on top 
of a cliff and is an exceptional place to 
take photos, so much so that it is the 
most captured site in the Riviera Maya.

Explore the majestic ancient Mayan city 
of Coba! Immerse yourself in history as 
you tour its enigmatic ruins, climb to the 
top of the Nohoch Mul pyramid and enjoy 
unparalleled panoramic views. Discover 
ancient paths surrounded by jungle, 
exotic flora and fauna. A cultural adven-
ture that you cannot miss!

Enjoy a buffet lunch and admire the 
incredible views of the Caribbean Sea, 
then visit a Mayan village and Playa del 
Carmen.

TOUR TULUM, COBÁ, CENOTE, ALDEA MAYA, PLAYA
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** ( FOR CLIENTS STAYING IN 
CANCUN AND RIVIERA MAYA )

* Does NOT include archaeological tax 29 USD per person.

CLASSIC DELUXE

THE TOUR INCLUDES:

Round trip transportation

Tourist Guide

Buffet type food

A drink with lunch

Cenote swim time "WAYAK"

Free time 
in 5th. Av. Playa del Carmen

Water or Gatorade 
leaving each archaeological zone

Waters, soft drinks and beers
unlimited on board the bus or van.

Entrance fee to TULUM and COBÁ

Towels in the cenote

BOX LUNCH
Onboard transportation

DOES NOT INCLUDE:
Tips, Bicycles / Tricycles, 
drinks in the restaurant,

vests and lockers 
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Visit the archaeological site of Tulum in 
the Mexican Riviera Maya, followed by a 
visit to the archaeological zone of Cobá, 
where you can climb the ruins on foot.

Tulum offers one of the most iconic post-
cards of Mexico and is the place most 
remembered by many travelers.

Tour this pre-Hispanic settlement that is 
the only one built on the coast of the 
Caribbean Sea. Its main temple is on top 
of a cliff and is an exceptional place to 
take photos, so much so that it is the 
most captured site in the Riviera Maya.

Lagoons and cenotes of Cobá, one of the 
oldest Mayan cities and home to the 
highest pyramid on the Yucatan Peninsu-
la.

Enjoy a buffet lunch and admire the 
incredible views of the Caribbean Sea, 
then visit a Mayan village.

TULUM TOUR, COBÁ, BEACH, CENOTE, MAYAN VILLAGE
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NOTE: Departure and return times may vary depending 
on the hotel or boarding meeting point.

** ( FOR CLIENTS STAYING IN PLAYA 
DEL CARMEN ) DEPARTURE TIME: 7:00 a.m.

RETURN TIME: 7:00 p.m.

INCLUDES:
- Round trip transportation
- Guide in your language
- Entrance to the Archaeological sites (Tulum and Cobá)
- Access to Playa Paraiso
- Swimming in a Cenote
- Visit to a Mayan village
- Buffet lunch (* Does not include drinks)

TOUR:
- We start the tour at the ruins of Tulum, where we will have a certified guide 
   for approx. 60 minutes.

- Then we will have 45 minutes on our own to take photos and tour the area 
   again.

- From there we go down to Playa Paraiso to enjoy the sea and beach,   
   which is considered the most beautiful beach in Mexico.

- After this we go to visit the Mayan village.

- At the end, we will enjoy the buffet lunch.

- We go to see the archaeological zone of Cobá, where we will have a
   certified guide for 45 minutes and 45 minutes on our own.

- Finally, we will swim in the refreshing waters of a cenote.

- At the end of the swimming activity in the Cenote, we will return to Playa 
   de Carmen to the agreed boarding point.

* Does NOT include archaeological tax 29 USD per person.
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Your night out in Cancun and the Riviera 
Maya!

 
Live all the joy of Mexican culture, customs 
and traditions through music, dance, song, 
games and food on a tour in colorful trajine-
ras through unique settings in Mexico.

 
Live the Mexican party, with family, friends, 
partner or alone, the atmosphere is set for 
everyone who wants to spend a great night.

 
Your experience at Xoximilco Cancun inclu-
des a delicious dinner with the best of Mexi-
can cuisine, an open bar of tequila, rum, 
vodka, beer, soda and fresh waters, live 
music with a wide variety of musical genres 
to dance and sing all night long. and a host 
who will make sure you enjoy every moment 
of the tour.

DEPARTURE TIME: 6:20 pm
RETURN TIME: 1:00 am

INCLUDES:
- Round trip transportation
- Tickets
- Meal
- Alcoholic and non-alcoholic beverages.

ACTIVITIES:
- Trajineras
- Variety of typical Mexican foods
- Live music
- Mexican Alcoholic beverages
- Mexican party
- Mexican Games

XOXIMILCO TOUR
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NOTE: The departure and return times may vary according to the 
hotel of lodging or boarding meeting point.
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Coco Bongo  It is undoubtedly the most 
recognized show in Cancun and Playa del 
Carmen. This show, which has become an 
icon of the night in Riviera Maya.

 
Live a night of party and fun in the most 
popular nightclub in Cancun! Musical and 
acrobatic show.
 

You will be in awe of the theatrical show and 
that they are perfect displays of musicals 
reminiscent of Broadway or Las Vegas.

 
It will be the best night of your life! 

CHECK IN TIME: 08:00 pm 
DEPARTURE TIME: 12:30 am  

 
* REGULAR TICKET *  It includes:
- Access
- Snack to choose 
- National drinks
- Show  
 
* GOLD MEMBER TICKET *  It includes:
- Quick access 
- Reserved seating 
- Snack to choose 
- Premium drinks 
- Show
 
* FRONT ROW * Includes:
- Immediate Access 
- Reserved seat in Diamante area (in front of the stage)
- Snack to choose 
- Premium drinks 
- Show

* _SNACKS_ *  TO CHOOSE 1 PER PERSON

1. Mini hamburgers (2) with french fries.
2. Hotdog (2) with French fries.
3. Nachos with cheese and jalapeño.
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COCO BONGO, PARTY, FUN AND SHOW
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NOTE: Departure and return times may vary depending on the 
hotel or boarding meeting point.

An expedition between our legacy and         
traditions.

Join Joyà, a rebellious teenager, on her exci-
ting journey through the jungle and the 
fantastical world where her grandfather lives, 
an ancient alchemist who yearns to pass on 
his passion for the pursuit of knowledge. 
Surrounded and supported by the wonderful 
creatures known as The Masters, Joyà embar-
ks on her adventure and immerses herself 
deeply in history, culture, and tradition, to be 
closer than ever to her beloved grandfather.

A feast for the senses
JOYÀ is Cirque du Soleil's first resident show in 
Latin America and the first Cirque du Soleil 
show to offer a culinary experience as creative 
as the show itself. Discover the extraordinary 
and witness the incredible during a night 
you'll never forget, only at the Cirque du Soleil 
Theater at VidantaWorld Riviera Maya!
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Show from the best seats in the theater.
Welcome cocktail in the VIP lounge.
3-course gourmet dinner. Unlimited champagne
 for 1 hour. *VIP access and service.

Show from seats close to the stage.
3-course gourmet dinner and half a bottle of 
champagne per person.

Show from center or side seats.
Half a bottle of champagne per person. Gour-
met canapés.

SHigh chairs - Row L and M. Option with purchase of 
drinks and popcorn at an additional cost.

Adult: Over 10 years old - Child: From 3 to 9 years old

Option 1 - VIP Dinner Show & Champagne

2 y 3

Each experience includes: Section

8 y 9
4,5,6,7,8,9

Option 4 - SHOW Tables and Chairs Only.

** Prices subject to change without notice

Option 2 - Dinner show & champagne

Option 3 - Show with PREMIUM Seating,
Drinks and canapés.

VIP

6 y 7
4 y 5



Enjoy contact with nature in a wonderful 
park in the Riviera Maya. Travel the jungle 
trails, visit the Nursery with more than 270 
native species and relax on an inflatable tire 
while you let the riverbed take you to the huge 
cove.

 Xel-Há Full Day is much more than a water 
park. You will have unlimited snorkeling, food 
and drinks during your visit, with a free snor-
kel tube. Explore the cove and have fun times 
jumping off the Stone of Courage or sliding 
down a zip line that ends in the water.

 In the Xel-Há park you can go up to the Mira-
dor Lighthouse to marvel at the view at 40m 
high and then have a descent on a slide to 
finish with a refreshing dip in a natural pool. 
Tour the more than 20 attractions and spend 
an unforgettable day here.

The gastronomy of Xel-Há stands out with 
four restaurant options where it is possible to 
find a great variety of international cuisine 
dishes, as well as a space dedicated to the 
best of the culinary legacy of Mexico and 
Yucatán. In addition, you will find two bars to 
cool off and try some of the park's famous 
cocktails.

DEPARTURE TIME: 7:20 am
RETURN TIME: 6:00 pm

INCLUDES:
- Round trip transportation
- Equipment for swimming and snorkeling
- Buffet lunch
- Open bar (Alcoholic beverages)
- Entry into all water activities.

ACTIVITIES:
More than 35 activities to do:
- Fly your kite
- River
- Lighthouse
- Meliponario
- Lookout
- Nursery
- Children's world
- Path of consciousness
- ixchel crack
- Gruta el dorado
- Mayan Cave
- Land of huh
- Flight of Chuc 'hay
- Climbing Club
- Seaview
- Mayan Wall
- Adventure Wolrd
- Transportation to the river
- Stone of Valor
- Floating Bridge
- River start
- Bicycle Station
- Garden of the chacahs
- Island of the Hammocks
- Bay of caprices

EXTRAORDINARY ACTIVITIES: 
(These activities have an additional cost)

- Swimming with dolphins
- Walk by the sea
- Spa massage center
- Snuba in the cenote
- Snuba in La Caleta
- Encounter with the manatee
- Encounter with Stripes
- Bicycle Rentals
- Mayan ceremony
- Adrenaline Blast

XEL-HÁ TOUR
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NOTE: The departure and return times may 
vary according to the hotel of lodging or 
boarding meeting point.
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Much more than a water park: it's an exclusi-
ve natural oasis where adventure and com-
fort meet to offer you an unforgettable expe-
rience in the heart of the Riviera Maya.
 
Whether with family, friends, or as a couple, 
here you'll find the ideal balance of fun, 
relaxation, and nature, surrounded by lush 
tropical vegetation and a sophisticated 
atmosphere.

Immerse yourself in a unique experience with 
water attractions designed for all tastes:

Lazy River: The largest in Latin America, 
perfect for letting go.

BraveWave Pool: Excitement with 
cutting-edge waves.

Spa Pool: Relax in a sanctuary of peace and 
luxury.

Hoop Hoop Aqua Loop: An attraction where 
the ground disappears beneath your feet and 
takes you on a 45-degree vertical turn for 
extreme excitement.

Kids Rainfortress: Adventure and games for 
the little ones. And much more... HOURS:

Friday to Tuesday
10:00 a.m. to 6:00 p.m.
(Closed Wednesdays and Thursdays)
* Park hours may vary.
Please inquire when booking.

INCLUDES:
- Park access
- Towels inside the park
- Wi-Fi
- Parking
- Concierge service
- Shower use
- Food and beverages
- Additional discounts

For children ages 3 to 9.
Children under 3 are admitted 
free.
*Terms and conditions apply.

Food and drinks from the food court:
- One item from the children's menu
- One dessert
- One non-alcoholic beverage
- Slushie refill
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julianquiceno@xakimotours.com
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JUNGALA 
BEYOND

JUNGALA BEYOND CHILDREN

ADDITIONAL BENEFITS

For adults and children 10 years 
and older.
* Terms and conditions apply

Food and beverages from the food court:
- One food item
- One dessert
- Two (2) non-alcoholic beverages
- Slushie refills

JUNGALA BEYOND
ADULTS 10+

ADDITIONAL BENEFITS

For adults and children 10 years 
and older.
* Terms and conditions apply

Food and beverages from the food court:

- One food item
- One dessert
- Two (2) non-alcoholic beverages
- Slushie refills

Additional Discounts:
30% off locker rentals
30% off photography services
20% off at Spa Kuxtal
20% off at Bana Cabana or Bohanna 
Market

ADDITIONAL BENEFITS

JUNGALA BEYOND
ADULTS 65+

NOTE: The departure and return times may vary according 
to the hotel of lodging or boarding meeting point.



Get ready to slide over the treetops on the 
highest zip lines in the Riviera Maya, ride 
through the jungle on fun amphibious vehi-
cles, and explore the mysteries of the under-
ground world.

Enjoy the NEW 5-in-1 slide that exists on the 
entire planet with guaranteed fun for ever-
yone.

Toboganxote combines four different types 
of descent. You start at 41 m high aboard a 
raft for four people with the sphere, while 
you move like a pendulum to then head 
towards the half wave and rise to the 
highest point for a descent towards the tube 
that leads to the whirlpool. After turning, you 
will shoot out to slide in a zigzag to the wave 
pool.

In addition, you will be one of the first to live 
an adventure under the Earth in the new 
activity: Underground Expedition.

As this is an all-inclusive park, you'll just have 
to enjoy yourself and bring out your most 
adventurous side. If you need to hydrate and 
eat something light, you can do so at the 
drink stations.

Save room to delight yourself with the varie-
ty of dishes you'll find in the unlimited buffet 
and non-alcoholic drinks.

DEPARTURE TIME: 7:00 a.m.
RETURN TIME: 5:00 p.m.

INCLUDES:
- Round trip transportation
- Park entrance
- Food
- Non-alcoholic beverages
- Equipment for activities

ACTIVITIES:

- Two circuits of seven zip lines each (3.8 km).

- Amphibious vehicle through the jungle, bridges and flooded caverns.

- Underground Expedition, 740 meters - adventure through caverns.

- Underground river tour on board a raft.

- Circuit to swim in a river of stalactites.

- Hammock splash.

- Entrance to Toboganxote

- Walk through caverns.

- Unlimited snacks and non-alcoholic drinks
  (oatmeal cookies, fruits, smoothies and fresh waters).

- Buffet lunch.

TOUR XPLOR DÍA
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NOTE 2: Departure and return times may vary depending 
on the hotel or boarding meeting point.

NOTE 1: You must bring a change of clothes.
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ACTIVITIES:

- A circuit of seven zip lines

- A 5 km tour through the jungle in amphibious vehicles.

- A 400 m swim in a river of stalactites.

- A raft ride through underground caverns.

- A hammock splash.

- Entrance to Toboganxote.

- A walk through caverns.

- A buffet dinner of ribs

- Unlimited non-alcoholic drinks.

As night falls, torches are lit to illuminate the 
paths between the jungle and the system of 
caverns filled with stalactites and stalagmites 
that you will explore during your visit.

You will be able to slide down a zipline circuit 
that includes the highest one in the entire 
Riviera Maya. You will also drive an amphibious 
vehicle along paths through the jungle illumi-
nated by torches, cross a suspension bridge 
and descend into some caverns. You can slide 
down our Toboganxote on a raft, dive into a 
river of stalactites to swim along a spectacular 
ancient circuit or paddle a raft to enjoy the 
underground landscape of Xplor Fuego.

All-inclusive park where you can delight your-
self with an exquisite buffet of ribs and many 
other delicious dishes, unlimited non-alcoholic 
drinks to satisfy your appetite and your thirst 
for exploration.

Let yourself be carried away by the most fun 
nighttime adventure!

DEPARTURE TIME: 4:20 p.m.
RETURN TIME: 11:00 p.m.

INCLUDES:
- Round trip transportation
- Park entrance
- Food
- Non-alcoholic beverages
- Equipment for activities

XPLOR FUEGO RECOMMENDATIONS:
- Swimsuit - Mosquito repellent
- Water shoes - Towel
- Comfortable clothing - Bring a change of clothes

TOUR XPLOR FUEGO
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NOTE: Departure and return times may vary depending on the 
hotel or boarding meeting point.

** Xplor Fuego gets its name from the fact that it 
lights up with fire in all its activities.
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Explore the jungle aboard an all-terrain vehi-
cle with ATV Xperience and choose from three 
routes: Cancun, Puerto Morelos, and Playa del 
Carmen. Discover unique natural landscapes, 
enjoy a refreshing swim in crystal-clear 
waters, and a delicious box lunch. Don't miss 
this guided adventure full of adrenaline and 
fun in a safe environment.

Cancun: Adventure on wheels!
With ATV Xperience, experience freedom at 
every turn. Venture along exciting trails on 
your all-terrain vehicle while surrounded by 
the majesty of nature.

Puerto Morelos: Surround yourself with nature!
With ATV Xperience, embark on an adventure 
surrounded by nature. Explore trails in the 
heart of the jungle, admire spectacular lands-
capes, and enjoy a swim in a cenote.

Playa del Carmen: Accelerate toward excite-
ment!
Dare to experience an unforgettable adventu-
re with ATV Xperience. Explore the jungle on 
exciting trails, surrounded by natural landsca-
pes full of magic. Afterward, enjoy a refreshing 
Xapuzón in crystal-clear waters.

A boundless adventure in the heart of the 
jungle!

SCHEDULE: Monday to Saturday 9:00am - 11:00am - 1:00pm - 3:00pm
DURATION: 105 Minutes

ATV - XPERIENCE
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NOTE: Departure and return times may vary depending 
on the hotel or boarding meeting point.

During the tour, we'll provide you with all the necessary safety equipment, including a 
helmet, goggles, and a life jacket. You'll also be accompanied by two highly trained 
guides who will take care of your well-being and ensure you have an exciting and safe 
experience.

Minimum age: 12 years and older.
Transportation options: Routes from the Dreams Natura Resort & Spa to the Riu 
Dunamar and downtown Cancún.
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THE TOUR INCLUDES:

ATV tour

Safety equipment
 (Helmet, vest, goggles)

Box lunch 
(Baguette/sandwich, fruit, dessert, water)

Changing rooms

Bathrooms

Showers

Rest areas

Parking

Lockers

Shop

First aid unit

Round-trip transportation

ATM

CLASSIC
CANCÚN PUERTO

MORELOS
PLAYA DEL

CARMEN



Four cenotes with experiences that adapt to 
you, in the same tour.

 The Xenotes Tour combines the excitement of 
knowing the four types of cenotes that exist, 
and enjoying them with different activities in 
each of them: assisted rappelling, zip lines, 
kayaking, and aquatic exploration swim. In 
addition, the tour includes food and drinks, so 
that you only focus on enjoying a Mayan 
oasis.

 LIVE THE XENOTES TOUR!

BEAT the everyday with the excitement of new 
adventures.

INSPIRE your being with natural experiences 
in unique places.

VALUE the connection with the mystical 
surroundings of a Mayan oasis.

ESCAPE to an exclusive and personalized 
experience.

DEPARTURE TIME: 8:30 am
RETURN TIME: 6:00 pm

INCLUDES:
- Round trip transportation
- Certified Guide
- Waters, Beers and Wine
- Picnic type meal
- Equipment for water activities.

ROUTE:

- Passengers are picked up in the hotel lobby and we take them to the Mayan 
   jungle.

- The Equipment is delivered and we proceed to make a tour in the middle of the 
   jungle in search of 4 Cenotes.

- This is the only tour in which you will perform assisted rappelling, zip lines, 
   kayaking and swimming in the different types of Cenote   that exist in the world.

- Slide on a zip line and jump from a height of 7 m to an "Ancient Cenote".

- Be amazed by the jungle landscape, while you paddle in a kayak and observe the 
   underwater gardens of a “cenote semi-open ”.

- Find harmony when swimming in the ancient waters of an "open Cenote" and let 
   yourself be carried away by its stories and legends.

- Rappel down and let yourself be trapped in the majestic “Cenote Caverna”.

- As soon as the guide considers it pertinent, the Picnic will proceed.

- At the end of the visit of the 4 Cenotes we proceed to board the Van and return to 
   the Hotel.

XENOTES TOUR
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NOTE: The guide may carry out the activities in a different 
order than described here. NOTE: The departure and return times may vary according 

to the hotel of lodging or boarding meeting point.

� � � � � 
 
 � � � � �
 � � � 
 � �
�� � � � �� � ��

(+52) 984 181 79 83
julianquiceno@xakimotours.com

(+52) 984 315 18 85
banessamorales@xakimotours.com

(+57) 323 407 16 73
salomequiceno@xakimotours.com



Where nothing is what it seems

 Come to Xenses to discover the most fun 
way to use your senses.

 Release your sensations in an incredible 
half-day park that takes you through two 
circuits of unique activities in more than 50 
fantastic settings. 

Hearing, sight, smell, touch, taste and many 
other senses that you are about to discover, 
will show you that in Xenses, there is a more 
fun reality!

You are the protagonist of all the fantastic 
scenarios that Xenses has. Capture unfor-
gettable moments in kaleidoscopes, a 
tunnel of hearts, with your head floating in a 
vintage room, suspended in the air, between 
colored lights in Turrell and in a maze of 
mirrors, among many others.

In Xenses you will become aware of 
everything your body can feel.

 INCLUDES: 
- Round trip transportation
- Access to all park activities  

 DOES NOT INCLUDE:
- Photos 
- Food and drinks

First turn 
DEPARTURE TIME: 7:00 am 
RETURN TIME: 2:00 pm

Second shift 
DEPARTURE TIME: 11:30 am 
RETURN TIME: 6:30 pm

ROUTE:  
* CONSENT CIRCUIT:
- Heartbeat
- Upside down town
- Slide 
- Bird flight
- Riolajante 
- Lodorama
- Natural Spa

* CIRCUIT WITHOUT MEANING:
- Path of Dwarves and Giants 
- Optical illusions
- Sensatorium 
- Magic of Eden 
- Citrus Garden

* FANTASTIC SCENARIOS:
- The pool
- The besucona
- Hunch 
- Vortex
- Turrel  

And many, many more  ...

 XENSES TOUR
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NOTE: The departure and return times 
may vary according to the hotel of 
lodging or boarding meeting point.
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Outdoor activities in a single full-day 
adventure. It is truly a life changing expe-
rience! Fly over the treetops on the Yuca-
tán's favorite zip line circuit.

 Challenge yourself crossing the Skywalk 
rope course and get your adrenaline pum-
ping with a crazy bungee jumper, before 
feeling like a superman as you soar above 
the jungle on one of the fastest zip lines in 
the world. Finally, rip up some mud on a 
crazy off-road circuit, be it a Polaris RZR 
buggy or mighty ATV, and then complete it 
all with a dive, zipline, or just chill in our own 
private freshwater cenote. 

Take on the only human roller coaster: 
Selvatica's exclusive Tarzania that takes you 
through the jungle full of adrenaline.

Choose between a powerful ATV or a 4 × 4 
buggy to maneuver through hairpin bends 
and fast trails on this Mud-Madness track !!!

The big ending will be a rewarding plunge 
into the cool private paradise of our beauti-
ful cenote!

DEPARTURE TIME: between 7:30 a.m. to 8:30 a.m. 
RETURN TIME: between 5:00 pm and 6:30 pm 

INCLUDES:
- Round trip transportation
- Entrance to the Park
- Light lunch
- Alcoholic and Non-Alcoholic Beverages
- Equipment for activities  

JUNGLE TOUR

ACTIVITIES:

- Circuit of 10 zip lines in the middle of the Mayan jungle between waterfalls, 
   slides and hanging bridges.

- Hanging ropes tour in the middle of the jungle.

- Jump into the void on our giant swing

- Refreshing in our aquatic Zipline

- Discover TARZANIA the most incredible human roller coaster

- Fly like Superman in the SUPERFLIGHT (2 monstrous zip lines)

- Tour the Mayan jungle in our BESTIALES 4x4 CARS or in our ATVs

- And for the Heat, nothing better than swimming in our PRIVATE CENOTE 
   where you can do the Salto del Valor

- To regain energy, we have a Light Lunch and non-alcoholic drinks.

- Close with a flourish. Learn how to prepare your best drinks in our 
   MEXOLOGY EXPERIENCE
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NOTE: Departure and return times may vary according to the lodging 
Hotel or boarding meeting point.

A magical Underground River hidden deep 
in Quintana Roo With its millenary voice, Río 
Secreto has told us incredible and beautiful 
stories. Its walls and formations are like a 
geological library with thousands of stalac-
tites and stalagmites. Many of its secrets are 
yet to be discovered.

This site is the living example that it is 
possible to admire and get to know natural 
beauties causing the least impact, since we 
are a Natural Reserve that firmly believes in 
ecological, sustainable and responsible 
tourism to be able to share with the whole 
world this treasure that was us revealed.

Río Secreto is a value in constant evolution, it 
is the place where nature and human beings 
converge in harmony. To know Río Secreto is 
to know yourself, this is the place where 
things are possible and dreams are achieva-
ble.

A good reason to visit the city are its incredi-
ble cenotes, because in the town and its 
surroundings there are four cenotes: Samulá 
Zací, Xkekén and Saamal.

RÍO SECRETO - CLASSIC AND PLUS

THE TOUR INCLUDES:
Group. Max. 10 Persons

Access to the Natural Reserve

Specialized guide

Lockers

Neoprene suit

Lifejacket

Helmet with Lamp

Towels

Food buffet

Non-alcoholic beverages

Traditional experience
Secret River + Rappel

Bike

Dry Route and Peace Room

Bike Tour

CLASSIC PLUS
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Bacalar is one of the Magical Towns of 
Quin-tana Roo that stands out for its beauty 
and natural attractions such as the Laguna 
de los Siete Colores, which is named for 
showing seven shades of blue in its waters, 
where you can practice diving, snorkeling, 
kayaking, paddle boarding and boat rides.

It is located 30 minutes from the city of 
Che-tumal and is an ideal destination for 
lovers of nature, the sea, tranquility and for its 
histori-cal, cultural and adventure richness.

In addition to the Lagoon, another of the 
great attractions of Bacalar is the Fort of 
San Felipe that was used in other times to 
defend the city from pirate attacks and 
where today you can review all the history in 
the Pirate Museum.

If swimming in cenotes is your thing, don't 
forget to visit Cocalitos where you can also 
see the stromatolites. It continues with the 
Cenote Negro that is located within the 
Laguna de los Siete Colores and that is the 
deepest in Bacalar with 90 meters in the 
shape of a crescent. Finally, the Cenote Azul 
and Esmeralda will captivate you with their 
beauty.

ROUTE:
- Boat tour through the lagoon (panoramic only) where we will visit.
- The cenote Negro.
- Channel of the pirates.
- Stromatolites.
- 2 drinks on the tour.
- Panoramic visit of the San Felipe Fort and the Bacalar Lagoon.

* Includes food at the restaurant in pirate town:
- Breaded chicken.
- Grilled chicken.
- Fish fillet a la diabla.
- Fish fillet with garlic sauce.
- Grilled fish fillet.
- Breaded Chicken Fillet.
- Breast stuffed with ham and cheese.
- Souvenir photo in the letters of Bacalar.
** NOT including drinks in the restaurants, vests and kayaks.

BACALAR TOUR
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NOTE: The departure and return times may vary according to the 
hotel of lodging or boarding meeting point.
** Itinerary subject to change of operation due to bad weather or by decision of 

the competent authorities in charge of the issue by Covid 19.

INCLUDES:
- Round transportation in van with air conditioning and television
- Entrance to the Sujuy-Ha spa to bathe and relax.
- Tables and chairs to be comfortable.
- Breakfast includes a dish to choose:
- Chicken chilaquiles.
- Chilaquiles of meat.
- Eggs as you like.
- Quesadillas.
- Sandwich club.
- A dish of fruit.

DEPARTURE TIME:  Cancun 5:00 am - Playa del Carmen  6:00 am
RETURN TIME:  8:00 pm  * In Cancun 9:00 pm
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(+52) 984 181 79 83
julianquiceno@xakimotours.com

(+52) 984 315 18 85
banessamorales@xakimotours.com

(+57) 323 407 16 73
salomequiceno@xakimotours.com



The island of Holbox treasures a large 
number of protected species of flora and 
fauna. Between April and October a colony of 
400,000 red flamingos visit it, producing a 
unique show. Its waters are also a regular 
refuge for dolphins and whale sharks.

 Holbox is an ideal place to relax and enjoy, it 
has accommodation alternatives for all 
audiences and tastes, ranging from cam-
ping, rustic cabins, bungalows, boutique 
hotels, but always in an environment that fits 
with the peace of the environment.

DEPARTURE TIME: 7:30 a.m. (We will pick you up and return to the hotel).
RETURN TIME: 8:00 p.m
* Round transportation in sprinter with air conditioning.
* Sanitized units.
* Certified operators.

INCLUDES:
- Shared pick up from your hotel 
- Box Lunch  when boarding 
- 2 Drinks included in the tour, soda water or beer 

- Visit to the Yalahau spring where the water is born.
- Visit to punta cocos
- Visit to mosquito point 
- Take photos in viewpoint 
- Swim on the island.

 A la carte food:
- Fish fillet  grilled.
- Fish fillet in butter.
- Fish fillet a la diabla. 
- Grilled chicken.
- Garlic chicken.
- Chicken fajitas.

 NOTE:
- Does not include drinks in the restaurant. 
- Visit to Holbox Island 
- Free time to enjoy the beach

 HOLBOX TOUR 

ISLA
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NOTE: The departure and return times may vary 
according to the hotel of lodging or boarding 
meeting point.
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EIsla Contoy National Park is located 30 
kilometers north of Isla Mujeres where the 
waters of the Caribbean Sea meet those of 
the Gulf of Mexico.

 The infrastructure of the park in the eco-tou-
rist zone includes a pier, anchor buoys, a 
visitor center with a museum exhibition, a 
20-meter high observation tower, two trails 
where you can see the flora and fauna of the 
island, a bird watching lookout.

 It is a true paradise that brings together 
different species that coexist in harmony. If 
you want to experience the tranquility, 
peace and nature up close and bathe in the 
crystal clear waters of its beaches, it is possi-
ble to hire this tour.

 You will be able to enjoy snorkeling in the 
Ixlaché reef, which belongs to the second 
largest barrier reef in the world and coexist 
with a great variety of marine species: corals, 
manta rays, multicolored fish, crustaceans 
and even marine turtles of diving compa-
nions.

DEPARTURE TIME: 7:00 am
RETURN TIME: 7:00 pm

 FREQUENCY: Monday, Wednesday, Friday and Saturday.
DEPARTURE: Punta sam maritime terminal

DURATION: 9.30am to 5.30pm

INCLUDES:
- Pickups at the hotels
- Light breakfast
- Snorkeling equipment  (sterilized) 
- Life jacket (sterilized) 
- Certified guides 
- Buffet food
- National open bar
- Guided tour in Contoy (45 minutes)
- Visit a reef (Depending on weather conditions).
- Visit to the center of Isla Mujeres for (45 minutes).
- Certification from COFEPRIS.
       
ADDITIONAL FEATURES
- Photos or videos
- Marine tax 15usd per person.
- Bonuses

ISLA CONTOY TOUR

ISLA

NOTE: The departure and return times may vary according 
to the hotel of lodging or boarding meeting point
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